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Getting into the NCDOT-PTD Training Toolkit 

1) Sign up for an NCID (directions attached)  https://ncid.nc.gov **make sure you activate your 
account within 3 days of receiving your confirmation email from NCID. 

 
2) Send your NCID UserID – not password, to NCDOT so your ID can have access created; or 

forward your NCID account confirmation:  currently tmontanez@ncdot.gov  or your MDS. 
3) You should be able to access the Training Toolkit within 2 days at the following link 

https://connect.ncdot.gov/site/PTD-Training-Toolkit/ 
 

Things I’ve learned: 

• Currently Internet Explorer will not work with the Training Toolkit site, you will need Google 
Chrome or Mozilla Firefox 

• When you sign in to the PTD Training Toolkit site you may need to use ncid\ at the front of your 
personal NCID 

• If you signed up for an NCID several months ago, you will need to go back to the NCID site and 
reset your password for it to work. The site should take you through the steps.  
https://ncid.nc.gov  (NCID user guide is attached) 

• If you do not validate your NCID UserID (see email above) your account will not exist, please 
make sure you 

https://ncid.nc.gov/
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https://connect.ncdot.gov/site/PTD-Training-Toolkit/
https://ncid.nc.gov/
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• If you can’t remember your NCID, you will need to go to that site for information or contact 
their help desk – we do not have access to that system from NCDOT. 

Customer Support 
Please contact the ITS Service Desk if you experience a problem and require technical assistance. 

Phone: 919.754.6000 
Toll Free: 800.722.3946 

Email: its.incidents@its.nc.gov 

 

Attached for your assistance: 

• How to get an NCID 
• NCID User Guide 

Useful Links: 

NCID Site: 

https://ncid.nc.gov 

Training Toolkit: 

https://connect.ncdot.gov/site/PTD-Training-Toolkit/ 
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How to get an NCID
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