Getting into the NCDOT-PTD Training Toolkit

1) Sign up for an NCID (directions attached) https://ncid.nc.gov  **make sure you activate your

account within 3 days of receiving your confirmation email from NCID.

Links and other functionality have been disabled in this message. To restore functionality, move this message to the Inbox.
This message was marked as spam using the Cutlook Junk E-mail filter.

Fram: ndngadmin@its.nc.gov Sent:  Tue 9/7/2010 3:15 PM
To: Ferrig, Heather A
Co
Subject: Mew Maorth Carolina ID Account Pending
[+]

A new Morth Carolina ID (NCID) account has been created and associated with
this email address. To complete the creation of the NCID, you must validate
it by clicking on the link below.

NMCID Creation Requested for Grace Johnson.
NCID User ID is: gjohnson

Please go to the following link
hittp://ncidd.nc.gov/pmf/ConfirmRegistration.html?userFdn=cn¥3DGracek20
28]ohnson%28-%2671c5caed-4d72-4758-38608-d8741d217e7d%2Cou%30Businessk2Coulk
3DExternali2CouisRemr il Lo UNLareqUesTlo-cotarrrredld dd6ca381e85F4bf341558d
to tfffate the creation of this NCID.

( If no action is taken on this account, it will be deleted in 3 days.

\Eﬁmii;~ssggsiiz?dence to and from this address may be subject to orth
Carolina ic Becords Law and may be disclosed to thi

authorized state official.

w

2) Send your NCID UserlID — not password, to NCDOT so your ID can have access created; or
forward your NCID account confirmation: currently tmontanez@ncdot.gov or your MDS.

3) You should be able to access the Training Toolkit within 2 days at the following link
https://connect.ncdot.gov/site/PTD-Training-Toolkit/

Things I've learned:

e Currently Internet Explorer will not work with the Training Toolkit site, you will need Google
Chrome or Motzilla Firefox

e When you sign in to the PTD Training Toolkit site you may need to use ncid\ at the front of your
personal NCID

e |f you signed up for an NCID several months ago, you will need to go back to the NCID site and
reset your password for it to work. The site should take you through the steps.
https://ncid.nc.gov (NCID user guide is attached)

e If you do not validate your NCID UserID (see email above) your account will not exist, please
make sure you
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e If you can’t remember your NCID, you will need to go to that site for information or contact
their help desk — we do not have access to that system from NCDOT.

Customer Support
Please contact the ITS Service Desk if you experience a problem and require technical assistance.
Phone: 919.754.6000
Toll Free: 800.722.3946
Email: its.incidents@its.nc.gov

Attached for your assistance:

e How to getan NCID
e NCID User Guide

Useful Links:
NCID Site:

https://ncid.nc.gov

Training Toolkit:

https://connect.ncdot.gov/site/PTD-Training-Toolkit/
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How to get an NCID

How to get an NCID — Please forward your NCID (not password) to me so | can
get your access to the Training Toolkit set up. You will not be able to get into
the Toolkit site until | submit your NCID. Thanks!

RE: NCID for Training Toolkit Access

Web site https://ncid.nc.gov

You will need to register for a new account (the blue line) — register for an individual account; when
you have your NCID/Userld forward that to me so | can have your access set up by NCODT. Please allow

about 2 days for the access. (You may want to set up one account for the system, just make sure you do
it as an individual account.)

North Carolina Identity Management (NCID)

NCID is the dard identity and access senvice provided to state, local, business,
and individual users. NCID provides a high degree of security and access control to real-time
resources

Use D [

Select Register for

a new account
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North Carolina Identity Management (NCID)

lew User Registration

lease indicate your user type from one of the foRRRT=ETe S I3 T« [i7 1= [T W-Y S =10 141 %

tate Government Employesa: A person who is ¢ 0 E
wamment Individual Account

acal Government Employee: A person wha is ¢ Busi Ac linac
usiness User: A person who is requesting accs of a
dividual: A person who is requesting access to Local Government Account citiz)

indvicuat Account [ IR

NCID help desk:

Phone: 919-754-6000 or toll free at 1-800-722-3946
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